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Support Hospice House
With A Christmas Wish
The Penticton Herald and the Penticton and District Hospice
Society have entered a partnership to produce a special
Christmas newspaper insert which will provide an opportunity for individuals and the business and
corporate community to extend holiday wishes to friends, family and customers and raise funds for
Moog and Friends Hospice House at the same time.
The insert will be in the form of a 13” X 18” magazine quality production with a colourful Christmas
card front cover.
The Herald is also sponsoring a contest encouraging any artist in the South Okanagan to submit their
entry by December 1 to the Herald. Just go the Herald’s website and click on ‘contests’. All entries will
be shown online and the winner will be selected by public online voting. The winner will receive a gift
card for $500 worth of art supplies from the Dragon’s Den.
Individual `business card’ size ads can be placed in the publication for a $35 donation to Hospice House
Larger business ads with company logo and message in four-colour will cost slightly more .
The public may start submitting their messages immediately. Call Herald classifieds at 250-493-4332.
Deadline for all messages is December 1. Payment may be made by credit card or by visiting the
Herald Office at 186 Nanaimo Street.
The idea for a Christmas magazine where families and businesses may publish their seasonal greetings
came from Linda Brooks, Hospice Volunteer coordinator. A similar publication was produced annually
as a hospice fundraiser in the Cayman Islands where she worked for the society.
``We are very pleased that the Herald is supporting this fundraising project``, said Hospice chair Bill
Everden.
`The Herald`s participation in underwriting the costs of printing and distributing this magazine makes
the project possible for Hospice. We hope that the community will participate by placing an ad in
`what we hope will become an annual fund raising event for Hospice``, said Everden.
Funds raised through the Season`s Greetings insert will be used to pay for patient comforts and the
many programs offered by the Penticton and District Hospice Society at Moog and Friends Hospice
House and in Penticton and district.

Clothing and other
donations can be made to
the Care Closet at 594
Main Street, Penticton.

Care Closet Continues Setting Sales Records

The Care Closet continues to set new sales records.
From gross sales in 1990 of $43,000, the thrift store has
grown to record $196,000 in gross sales in 2016.
Located at 594 Main Street, the Care Closet continues to be
a consistent and significant source of funding for Penticton
and District Hospice Society, the Hospital Foundation and the Hospital Auxiliary. Gross sales from 1990
to 2015 were over $2 million, a remarkable achievement considering the number of thrift stores in the
community.
September this year was a record breaking month for the Care Closet with sales of $25,352, up $2,870
over the same month a year ago. This record sales volume was boosted by the $25,352 in sales during
the fall/winter changeover week of September 17. Sales that week totalled $11,732.
The Care Closet is staffed by a group of dedicated volunteers, many of whom have been with the store
for several years.
“The Care Closet continues to be a main source of funds for Moog and Friends Hospice House”, said
Hospice Society fundraising chair Karl Crosby.
“We are most grateful for the work of the volunteers who have made the Care Closet such a success
over the years”.

Care Closet News
The Care Closet, 574 Main Street,
has had a record breaking year.
Profits are shared, quarterly,
between Penticton and District
Hospice Society, SOS Medical
Foundation, and Auxiliary to PRH.
In 2017, we donated $41,025. to
each partner. (Total $123,075).
September 2017 was a record
breaking month, sales totalled
$25,352, up by $2,870, for
Sept/16, which included our
record fall/winter Changeover
week of sales, totalling $11,732.
On Sept. 15/17, our Manager,
Alison, retired, after 17 plus years,
of overseeing the ongoing growth
of the Care Closet. We wish her
well in her retirement, with our
thanks, for her dedication. Kola, is
now the Manager, and Pam, our
new Assistant Manager. Drop by
anytime, to see our busy little
"Boutique". Donations are always
welcome. We are open 10-4pm,
Mon-Sat. Also, if you are
interested in volunteering, speak
to one of our Managers.
(250) 493-8115.
We are very proud and thankful to
our dedicated 50 (plus)
Volunteers. Without them, we
could not provide this wonderful
service to our community. Our
thanks to our dedicated donors, as
well.
Respectfully submitted by Patti
Skinner, Director of CC and
Hospice Board Member.
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On December 1st-8th the Penticton and District Hospice Society will be hosting its
20th annual Celebrate a Life event. The location will be Cherry Lane Mall near
the entrance to Save-On Foods with a table manned by volunteers from 10:00
AM – 4:00 PM each day except Sunday (11:00 AM – 4:00PM)
Three Christmas trees will be decorated with strings of red lights. Members of the public
will be invited to write the name of a friend or loved one who has passed away on a card of
remembrance. The card will be attached to one of the trees and one of the red bulbs will be
replaced by a white one. Each participant will then be given a snowflake to hang on their own
tree at home in remembrance.
While donations are gratefully accepted, the event is not designed as a fund raiser but
rather as one of recognition.
Any funds that are generated are put towards items that provide patient comforts, such as new
patio furniture, window seat cushions, comforters, small fridges for the rooms, blackout blinds,
fans, and even beds.

Celebrate
a Life
December 1st-8th
Cherry Lane Mall
Come celebrate the
life of a loved one

New Kitchen For Hospice:
A generous grant from the order of St. John means that Moog and Friends Hospice House will get a badly needed new kitchen before the
end of next year. News of the grant was received from Harry McWatters of the Okanagan Order of St. John this week.

You and your guest are invited to
the Annual Penticton & District
Hospice Society
Volunteer Christmas Celebration

Where: Seniors Drop in Center
When: Thursday, December 7th
Time: Cocktails 5:30 /Dinner 6:00 ish

Volunteer
Celebration

This year there is an ugly/crazy sweater competition;
prizes will be awarded for the top 3 sweaters, based on an
audience poll. IT MUST BE HOME
MADE/DECORATED to be in the running for prizes….So
start planning your sweater!!

I hope that you can join us in our yearly POTLUCK
celebration. Each year this proves to be a fun
opportunity for the volunteers to get together,
socialize, spread some cheer…….
AND ...the food is always GREAT!!
Mark your calendars.

Please RSVP to Linda by email or phone by Dec 4th
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Online Support Options:

MYGRIEF.CA Because losing someone is hard…
“I am at the epicentre of this earthquake.”
This is how Bonnie describes her grief when Ray, her husband of 41 years, died in 2013. She is one of 12 men and women from
different cultural perspectives who share their very personal stories of grief, loss and healing after the death of a spouse, partner,
child, parent or sibling.
MyGrief.ca is a free online resource to help people work through their grief from the comfort of their own home, at their
own pace. It was developed by family members who’ve “been there,” and grief experts to complement existing community
resources and help address the lack of grief services particularly in rural and remote areas. It is also an education tool for health
providers.
MyGrief.ca consists of nine sections that people can navigate through easily to find the information they need. It covers a
variety of topics including: recognizing how grief affects you before and after death; facing emotions such as sadness, loneliness,
anger, fear and guilt; managing situations that trigger grief; managing family dynamics; dealing with unhelpful comments and
unwanted advice; recognizing if you are stuck in grief; and re-engaging with life after a death.
MyGrief.ca is expanding. “KidsGrief.ca - a bilingual online resource for parents, guardians and caregivers who are
supporting a grieving child or teen will be launched on November 21st, 2017.”
Unique in the world, MyGrief.ca was produced by the Canadian Virtual Hospice in collaboration with a team of families,
grief experts and partners. Dr. Robert Neimeyer, renowned international grief expert was a member of the development team.
Funding was provided by the Canadian Partnership Against Cancer. For more information, contact Marissa@virtualhospice.ca

LIVINGMYCULTURE.CA Conversations about care, culture and spirituality at end of life
“… you pray that you don't die a death that is hard, you pray that you don't die a death where you cannot take care of yourself. This
is what most Muslims and Somalis fear…We don't talk about these things, seriously it's seen as shameful. We can't even say I want to
take care of my parents if anything happens to them.” - Hodan Nalayeh, Somali-Canadian Journalist
Immigrants, refugees and Indigenous people are commonly underserved in healthcare. Quality palliative care helps people
honour their culture, traditions and spirituality. Yet, there are few cultural supports for people living with advanced illness and fewer
still for the health providers caring for them. To help improve quality of life and care that is culturally safe and inclusive, Canadian
Virtual Hospice and a team of researchers, health providers, patients and families developed LivingMyCulture.ca. Funding for
LivingMyCulture.ca was provided by the Canadian Partnership Against Cancer.
This video series, the largest of its kind in the world, shares the lived experience of sixty-four people from eleven cultures.
Stories about traditions, rituals and spirituality, experiences of care, after death ceremonies and grief are shared in more than 650
video clips. Videos are available in eleven languages. The storytellers include those living with advanced illness, family members,
health providers, and cultural and spiritual leaders.
Hear stories from:
•
Hamayun, who came to Canada from Pakistan in 2007. Hamayun’s wife died of cervical cancer in 2014, their daughter was a
teenager and their son was only two-years old.
•
Maryam, a nurse and yoga teacher who lives between Canada and Iran. She is a caregiver to her husband who is living with
metastatic stomach cancer.
•
Louis from Vancouver, who came from Hong Kong and cared for his father at the end of his life. He volunteers at a local
hospice, helping members of the Chinese community.
•
Dr. Giovanni Marotta a geriatrician in Toronto who cares for patients in the community, in hospital and in long-term care
facilities.
These narratives empower and support patients and families and serve as a rich educative tool for health providers wishing to
improve the delivery of culturally safe and inclusive care.
Canadian Virtual Hospice is grateful to those who shared their very personal stories in the service of others.
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Child and Youth Program Update
The Child and Youth Grief Program is about to
begin its fifth year of service supporting
grieving children, teens and families. This past
year has been a tremendous year of growth
and change.
The Child and Youth Grief Program received a
generous grant of $7500 from the Canada
Post Community Foundation. This money
provided significant support towards individual counselling services and
monthly grief support groups for children from Kindergarten to Grade 3
and from Grade 4 to Grade 8. The term of the Canada Post Grant was from
December 1, 2016 to September 30, 2017. The following is a summary of
the clinical services provided during that term:







Child and youth counselling sessions: 120
Parent consults: 39
Monthly children group attendances: 51
Christmas Family event attendees: 32
Teen Art Therapy session: 5
End of school family event attendees: 30

The grant also provided funds to purchase quality play therapy supplies and
resources, children’s books, and books available for loan to parents. These
new additions allow more variety and creative ways to connect with
children and for them to find ways of expressing themselves.
A new area of development for the Child and Youth Program has come
from a partnership with local Art Therapist Cindi Tomochko. It has been my
longstanding wish to offer grief group support to teens but it has proven to
be challenging to find the right timing and format that works for teens. We
held our first Teen’s Art Therapy session last spring and the feedback from
the teens was that it was an exceptional experience and they would like it
offered again. So Cindi and I will be partnering to offer this group as a
series several times a year.
The Child and Youth Grief Program received a very kind gift from a local
business. At the end of the school year I wanted to plan a special event for
the children and families I have worked with over the past year. I
contacted Loco Landing Amusement Park and spoke with the owner Diana
Stirling. I explained to Diana that I was interested in planning a family day
for all the children and families supported by the Child and Youth Grief Program. My hope for the day was for bereaved children and
families to come together to have fun and make good memories together. She was immediately ready to throw her full support
behind this event, offered to host the event at no charge and expressed her wish to make it an annual event for the Child and Youth
Grief Program. Diana explained that Loco landing was built by her parents in memory of her brother Mike who died at the age of 26
in a workplace accident. Her parents had poured their grief into building Loco Landing as a place where families could come
and make memories together. She felt our program was a perfect fit for the park. So it all came together very quickly and in June we
had 30 children and parents enjoy a few hours at the park together having a great time and making good memories. Diana has
already booked us for a similar event next June. Many of the parents expressed how moved they were to know people in the
community, like Diana and her family, care and offer their support in ways that they can.
Warmest regards,
Susan Kast, MSW, RSW

PENTICTON & DISTRICT
HOSPICE SOCIETY

FALL 2017 NEWSLETTER
Thank You Donors
The Penticton and District
Hospice Society wishes to thank
all those who gave generously
to support the programs of
Moog and Friends Hospice
House over the past year
including the Child and Youth
Bereavement program. Your
generosity has provided for
many of the extra patient
comforts and programs that
make Hospice House a special
place in our community.
Bill Everden
Chairman

A Christmas Greeting
The Penticton and District Hospice Society
Board of Directors wishes to thank all
volunteers and staff who continue to make
Hospice House a warm and loving place for
our patients and their families. We would
like to take this opportunity to wish you all
a safe and enjoyable Christmas season and a
wonderful and happy New Year.
Bill Everden
Chairman

If you wish to receive this newsletter by email please call
or contact us.
250-490-1107 or donations@pentictonhospice.com

Would you like to support Penticton Hospice? Here’s how!

Please note our new office
location and mailing address

Please mail donations to:
Penticton Hospice Society
P.O. Box 1105
Penticton, BC
V2A 6J9
P&DHS Office Location:
#105-725 Carmi Ave
Donate Online

Shop at
The Care Closet
574 Main St, Penticton,
BC V2A 5C7

pentictonhospice.com

Don’t forget about the AGM!
It’s Membership Time! Make sure your membership is up to date.
To save time, fill out this form and bring to the AGM Thursday Nov 30th
o
o

$10.00 Annual Membership Fee
$100.00 Lifetime membership Fee

Please make cheques payable to The Penticton & District Hospice Society
Name:_______________________________________
Address:_____________________________________
City:_________________________________________
Postal Code:___________________________________
Phone Number:________________________________
Email Address:_________________________________

Volunteer!
Linda Brooks
Volunteer Coordinator
250-492-9071 ext 2651
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Chair
Report
We have had a very busy last few months.
We listed and sold the building at 129
Nanaimo Avenue. This has kept the board
busy sorting and packing and finding a new
location for our office as well as the youth
bereavement resource program. Finally we
have moved into and are getting settled at
our new location at 105-725 Carmi Avenue.
This is a more adequate space and once
totally organized will work out well.

FALL 2017 NEWSLETTER
Send in your Greeting for
Christmas Wishes 2017!

The Penticton Herald invites you to join us in supporting the Penticton
Hospice Society. Purchase a greeting to be published in our Christmas
Wishes magazine and a portion of all proceeds will go directly to the
Penticton Hospice Society.
The Hospice Society uses donations to pay for patient comforts at Moog
and Frineds Hospice House, the ongoing training and support of volunteers
and operation of the Child and Youth Bereavement Program that serves
Penticton and the South Okanagan.

Administrative Assistant Kayley Stogrin puts the
finishing touches on the door signage at the new office
location.

We are getting ready for the AGM on
Thursday, November 30th at 7 pm at the
Martin Street Gallery on Martin Street so I
urge all members to attend. I would like to
thank the people who purchased the
Nanaimo Avenue property for letting us
stay until new location was ready. This was
a great help. I also would like to thank all
the board for their help in the move. We
continue to receive donations and wish to
thank all the donors. Our volunteer
program continues to serve those people
on the palliative care program and their
families. Thank you Linda and all the
volunteers. The new office is open on
Tuesday, Wednesday and Thursdays. The
board is looking forward to another good
and productive year.
Bill Everden – Chair of Society

Example: The Smith Family is pleased to support the Penticton Hospice
Society & wishes all of our friends & family a special and magical holiday
season!
25 Word Greeting: $35
Additional Words: 25 cents per word
Name:______________________________________________
Phone:______________________________________________
Address:_____________________________________________
Greeting:_______________________________________________________
_______________________________________________________________
_______________________________________________________________
___________________
Payment Method:_____________________________________
Name on Card:_______________________________________
Credit card#:_________________________________________
Expire Date:__________________________________________
Cheque Encl.:_________________________________________
Cash:_______________________________________________
To place your greeting, call the Herald, 250-492-4002, FAX 250-492-2403 or
email classifieds@pentictonherald.ca
You can also mail or drop off your greeting, along with payment,
to The Herald, #101 186 Nanaimo Ave. W. Penticton, BC V2A 1N4
Submission Deadline is December 7th, 2017

